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General Information

Ordering:
All moldings are sold by the lineal foot. If you need specific lengths, please indicate on the order form and we will do our best 

to supply you with those lengths. If it is not possible, a Customer Service Representative will contact you to determine the best 
possible solution.

Set-Up vs. Non Set-Up:
Set-up charges are based on the quantity of order as well as the accumulative current sales volume of each profile in all species. 

With a high volume profile numerous orders accumulate in a short time period allowing multiple customers to unknowingly work 
together to eliminate a set-up charge. When considering a high quantity order, please contact your Customer Service Representative 
to receive a quote where the set-up might be negated due to the size of order.

Custom Profiles:
With over 700 different profiles on file, occasionally we will not have the profiles you need for a project. With the ability to pro-

duce our own knives, you can feel confident that with just a drawing or an existing molding sample Elias Woodwork will be able to 
produce the profile you need. A minimal one time knife charge may be assessed, depending on the size of the order.

Lead Time ‘Matrix’:
Again with having more than 700 profiles and so many different wood species, there is no real standard lead time which applies 

to every molding profile.  The most common profiles in Oak, Maple and Paint Grade average 4 working days meanwhile the rest 
of the profiles may be available on a similar Matrix system as cabinet doors where you can choose your lead time.  With so many 
different profiles and wood species, it is only possible to provide accurate lead times for moldings at the time of ordering/quoting.  
Please check each order's confirmation for the current lead times available for that order.   

Species:
In the price listings you will notice that the species listed is more generalized compared to other products. Considering other prod-

ucts have the ability to have components matched to provide different grades of each species, Elias Woodwork strives to provide 
consistent quality moldings as the lumber comes to us.

Prefinishing:



Confirmations: 
The Purpose:

to ensure that all information regarding wood species and grade, profiles, sizes, and ship date are correct and/or acceptable 
to the customer. Every order sent to Elias Woodwork will have a confirmation sent back to the customer to verify that we 
understand what you want.

How to Use / Read:
Please read each of the highlighted sections on the confirmation carefully. Note that each of the highlighted areas 
correspond with wood molding codes only. If your confirmation has any other products listed, check the “confirmation” page 
in each of those sections to verify the codes and their layout on the confirmation.

The ship date will only take effect when the confirmation has been received by Elias Woodwork. The ship date shown on 
the confirmation is only valid if you follow these instructons.
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Latest scheduled 
ship date if order is 
confirmed as shown

One box must be 
checked




